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Shelby County State Bank – Banking For Your Life

Second Graders from IKM 
on Tour at Irwin Offi ce 

The	second	grade	class	from	IKM	came	for	a	tour	of	the	Irwin	Offi	ce	on	
February 13. With the class in the back row are Candi DeCarlo, IKM 

second grade teacher, Ryan Huinker, Vice President and Carol Carter, As-
sistant Cashier.

 Landmark Insurance Agency agents are Wayne Jacobsen, Kim Gray and 
Dave Robinson.

Last year Dave Robinson, Wayne 
Jacobsen and Kim Gray made 

a joint venture to combine their 
existing insurance businesses to 
form Landmark Insurance Agency. 
Wayne has several years experi-
ence in the insurance and tax busi-
ness in addition to farming. Dave 
has been in the insurance industry 
for quite some time previously 
operating Shelby Insurance Agency 
since 1978. Kim has a computer 
technology and real estate back-
ground and joined Wayne and 
Dave after obtaining her insurance 
license.
	 Dave’s	offi	ce	is	located	right	in	
the SCSB Shelby location at 425 
East St, in Shelby. Wayne and Kim 
work	out	of	their	offi	ce	at	120	N	Elm	
St. in Avoca. Combined, they offer 
several types of insurance including: 
•	 Farm/Crop
•	 Auto

LANDMARK

INSURANCE AGENCY

Wayne Jacobsen &
Kim Gray
120	N	Elm	St.		
Avoca, IA 51521
712.307.6363

Dave Robinson
425 East St.
Shelby,	IA	51570
712.544.2627

www.landmarkia.com

Shelby and Avoca Agents
Join Forces to Create
Landmark Insurance Agency

•	 Life	and	Health	
•	 Property	and	Auto
•	 Umbrella	policies
•	 Long-Term	Care
•	 Commercial	



 On Landmark’s website
www.landmarkia.com	you	will	fi	nd	
a form which will help you obtain 
a free insurance quote. By sim-
ply sending copies of your current 
policies	and	VIN	#’s	to	either	of	the	
Landmark	Insurance	Offi	ces.	They	
can obtain a quote for you in as little 
as	20	minutes.	
 Landmark’s parent company is 
the First Insurance Group, a team of 
affi	liated	insurance	agencies	offer-
ing businesses and individuals an 
assorted menu of quality insurance 
products and services. It’s this com-
bined purchasing power which gives 
Landmark a large selection of highly 
reputable insurance companies to 
shop from. 

 Determining which insurance 
company will ultimately give you the 
best value for your money isn’t al-
ways predictable. Kim says, “It pays 
for us to try several companies as 
quotes will differ based on variables 
such as your particular age or situa-
tion.”
 You can contact any of these 
agents directly at anytime for a free, 
no-obligation	quote:	Avoca	Offi	ce	
712.307.6363	or	Shelby	Offi	ce	
712.544.2627.
 Insurance is not a deposit, not 
FDIC insured, not insured by any 
government agency, not guaranteed 
by the bank and it is subject to a 
decrease in value.

HARLAN LOCATIONS
 Main Bank  ........ (712) 755-5112
 508 Court Street - P. O. Box 29
 Harlan, IA 51537-0029
 Lobby  ............... (712) 755-5112
 Mon. - Friday. 8:00 AM - 4:00 PM
 Drive-In  ............ (712) 755-5112
 Mon. - Thurs. 8:00 AM - 4:00 PM
 Friday 8:00 AM - 5:30 PM
 Saturday 8:00 AM - Noon
 West Branch  .... (712) 755-7671
 2010 23rd Street, Harlan, IA 51537
 Mon. - Thurs. 7:30 AM - 5:30 PM
 Friday 7:30 AM - 6:00 PM
 Saturday 7:30 AM - 3:00 PM
ELK HORN  ............ (712) 764-5067
 4039 Main Street, Elk Horn, IA 51531
 Lobby and Drive-In
 Mon. - Thurs. 8:00 AM - 3:30 PM
 Friday 8:00 AM - 5:00 PM
 Saturday 8:00 AM -11:00 AM

PANAMA  ............... (712) 489-2424
 102 Main Street, Panama, IA 51562
 Mon. - Thurs. 8:00 AM - 3:30 PM
 Friday 8:00 AM - 5:00 PM
 Saturday 8:00 AM -11:00 AM
PORTSMOUTH  ..... (712) 743-2715
 111 Main Street, Portsmouth, IA 51565
 Mon. - Thurs. 8:00 AM - 3:30 PM
 Friday 8:00 AM - 5:00 PM
 Saturday 8:00 AM -11:00 AM
IRWIN  .................... (712) 782-3155
 512 Ann Street, Irwin, IA 51446
 Mon. - Thurs. 8:00 AM - 3:30 PM
 Friday 8:00 AM - 5:00 PM
 Saturday 8:00 AM -11:00 AM
SHELBY  ................ (712) 544-2626
 425 East Street, Shelby, IA  51570
 Lobby 
 Mon. - Friday 8:30 AM - 3:00 PM
 Saturday 8:30 AM - Noon
 Drive-In
 Mon. - Friday 8:00 AM - 4:00 PM
 Saturday 8:00 AM - Noon

24 HOUR DEPOSITORY AT ALL LOCATIONS
24 Hour XPress Banking by telephone -

Locally at (712) 755-7921
all others 1-888-755-5112

24 HOUR ATM MACHINES AT THE FOLLOWING LOCATIONS:
Main Bank and West Branch in Harlan

Elk Horn Bank
Panama Bank

. . . continued from page 1

SCSB West Branch is open a 
total of 58 hours each week!

 The SCSB West Branch, located at 2010 23rd 
St in Harlan has the longest offi ce hours of any 
other local bank.
Monday – Thursday ...............7:30 am – 5:30 pm
Friday .....................................7:30 am – 6 pm
Saturday ................................7:30 am – 3 pm

The Pays for A’s program win-
ners	for	the	fi	rst	semester	were	

drawn. Winners from each school 
were as follows:

AHST .....Seth	Enke,	10th	grade
EH-K ......Colton Juelsgaard, 8th grade
HCHS ....Kyler Vande Berg, 9th grade
IKM ........Dylan	Gross,	6th	grade

	 The	Pays	for	A’s	program	allows	
middle and high school students 
who receive an “A” to bring their 

	 The	Pays	for	A’s	winner	from	the	HCHS	area	was	Kyler	Vande	Berg,	a	
9th	grader	at	Harlan	Community	High	School.	He	received	his	$100	schol-
arship savings account from SCSB President, Roger Claypool.

 Sixth grader Dylan Gross was the fi rst semester winner from the IKM 
area schools of SCSB’s Pays for A’s program. He received his $100 schol-
arship savings account from SCSB Vice President, Ryan Huinker.

First semester winners drawn in 
SCSB’s “Pays for A’s” program

quarterly report card to any SCSB 
location to receive scholarship sav-
ings account entries and a coupon 
for free food from Burger King. 
Winners	of	$100	scolarship	savings	
accounts are drawn each semester 
from	area	schools	including	AHST,	
EH-K, HCHS and IKM in conjunc-
tion with other surrounding middle 
and high schools. At the end of the 
school year, all entries are entered 
for	a	chance	to	win	a	$1000	scholar-
ship savings account. 



Keep up online
This newsletter as well as past issues of Shelby County State Bank’s 

newsletter are available online at www.scsbnet.com. Log on to read 
the latest and greatest that SCSB has to offer you!

	 Recently, there has been an 
increase in the number of compro-
mised debit cards. Shelby County 
State Bank’s goal is to minimize 
your exposure to risk and the im-
pact of any fraud concerning your 
debit card. Therefore, we are pro-
viding you the following information 
to explain and protect you in the 
event your card is compromised. 

What does it mean 
that my card was

compromised?
	 Data compromise (data breach) 
occurs when a computer hacker 
gains access to a merchant’s data-
base that has customer debit card 
account numbers, along with other 
customer data. When you use your 
card at a store, over the internet or 
on the phone, your debit card infor-
mation is recorded into a database 
that is retained by the merchant for 
a period of time. When we give you 
a card compromise notice, it means 
that MasterCard has received 
information that the card number(s) 
identified within the notice are in 
the possession of an unauthorized 
individual(s) and are at risk for po-
tential fraud.

What information is 
compromised?

	 Only the information on your 
debit card (which is not your SCSB 
checking account number) and the 
expiration date. 

Could the bank have 
prevented a

compromise?
	 The bank has no control over 
where you use your card and how 
the merchants store your informa-
tion. Each merchant must attempt 
to protect customer’s information 
by ensuring that your information is 
secure.

If my card has been 
compromised, how will 

I be notified?
	 The bookkeeping department 
at SCSB will generally notify you 
by phone that your old card will be 
closed and a new one, with a new 
card number, will be reissued in 
your name.

Can the name of the 
merchant involved in 
the compromise be 

disclosed?
	 The bank doesn’t receive the 
names of the merchants involved, 
only a list indicating that there has 
been a database compromise. Law 
enforcement will ultimately investi-
gate the case.

What is my liability if 
unauthorized charges 

have been made
using my debit card?

	 Unless you have been grossly 
negligent or engaged in fraud, you 
will not be liable for any unauthor-
ized transactions to your SCSB 
debit card reported to us within 60 
days.

What can I do to
prevent having my 

card compromised?
•	Do not share your PIN or store it 

with your debit card. 
•	Use online banking regularly to 

monitor activity on your accounts. 
•	Sign up for free Priority Alerts 

-- based on your personal in-
structions you’ll receive an email 
when there are changes in your 
account. (Click the “Account 
Services Tab” once you’ve logged 
into Online Banking.)

What does SCSB
do to protect your

debit card? 
•	We continually check for unusual 

activity. If something is detected 
we will notify you. 

•	Reissue new cards immediately 
when we are notified by Master-
Card to reduce the chance of any 
fraudulent activity occurring.

Paper or Plastic? 
Neither. Bring 
Your Own Bag

A new meaning for the term 
BYOB has been coined: Bring 

Your Own Bag.
	 “Paper? Plastic? No thank you.” 
It’s a saying you’ll be hearing more 
of at grocery store checkouts across 
the country. 
	 Each year the United States 
consumes 30 billion plastic and 10 
billion paper grocery bags, ac-
cording to the Natural Resources 
Defense Council. That translates to 
about 14 million trees and 12 million 
barrels of oil. And then there’s what 
happens after the bags are used - 
they clog landfills, they contaminate 
recycling and composting facilities 
and litter the landscape.
	 China’s State Council recently 
put a nationwide ban on plastic 
bags. The cabinet has demanded 
all stores (from major supermarkets 
to small shops) go plastic-bag-free 
after June 1. According to the Daily 
Mail, China uses more plastic bags 
than any other country. China uses 
37 million barrels of crude oil on 
plastic bag production every year. 
	 With nations from China to Ire-
land to Uganda topping the bag-ban 
list, it looks like more and more of 
the red, white and blue will also be 
embracing green. 
	 The nation’s first ban on plastic 
bags went into effect last Novem-
ber, as large grocery stores in San 
Francisco are no longer allowed to 
give away plastic bags to their cus-
tomers. The Whole Foods Markets 
natural foods retailer announced 

last month that it will end the use of 
disposable plastic grocery bags at 
the checkouts in all of its 270 stores 
with the goal to be plastic-bag-free 
by Earth Day, April 22. 
	 You don’t have to wait until gro-
cery bags are banned, you can say 
no to plastic or paper ones now. 
Instead, bring your own reusable 
shopping bags. Consider an entire 
set of reusable, double-handled 
bags – much like the ones that are 
offered for purchase at local grocery 
stores. 
	 The ban should go a long way 
toward reducing litter and landfill 
waste, and toward educating people 
about alternatives. If you forget to 
BYOB, at least recycle the ones 
you have at the store where you 
received them, but know that a 
reusable bag is always the greenest 
choice.

Harlan Golf &
Country Club is 

the best deal around!
•	 Open Year-Round
•	 Restaurant: Mon.-Fri. Lunches; Wed.-Sat. Evenings
•	 Meeting & Banquet Facilities
•	 Events including a Super Bowl Party, Special
	 Valentine’s Evening, Leap Year Dance & Special Wine 

Event – All this in February alone!

Call or Stop & See Deb Nowatzke 
for more details – 755-5951

Golfing Special
Have you not been a golf member for the past two years?

1st Year Family Golf Membership: $535
1st Year Single Golf Membership: $321

Not a golfer? 
Family Social Membership: $187.25
Single Social Membership: $155.15
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Combating
Compromised
Debit Cards

by Gina
Hoffmann,
Operations 
Manager


